Adding the Ricoh Device as a Printer

Download the latest PostScript driver (PPD Installer) for Mac OS from the Ricoh web site using the link below.

https://www.ricoh-usa.com/en/support-and-download

Search by your specific model number and Mac OS version.

RICOH ENTER MODEL# HERE

imagine. change.
Business Solutions Products & Services Industries Resources Support About Us

Home > Supportand Download

Once you have downloaded the file, it should create a removable drive folder either on your desktop or inside your
download folder. Open the folder and run the installation file that looks like a cardboard box. Follow the steps to
add the print driver to your computer.

Once it is finished, open System Preferences and click on Printers & Scanners. Click on the + button to add a new
device.
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No printers are available.
Click Add (+) to set up a printer.

Default printer: = Last Printer Used
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Default paper size: US Letter




Click on the IP button. Enter the IP address. Select the HP Jetdirect - Socket protocol. You can rename the printer
after the printer has been detected. In the Use field at the bottom, ensure that the correct Ricoh driver is listed.
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Default IP  Windows Search

Address: ENTER IP ADDRESS
Invalid or incomplete address.

Protocol: HP Jetdirect - Socket

If it shows GENERIC
POSTSCRIPT PRINTER, the print
driver installation was not
successful. Please email me at
uwmps@uw.edu if you
encounter this issue. Otherwise,
proceed with the next step.

Queue:

Leave blank for default queue.

Name: | ENTER IP ADDRESS

Location: /
Use: Generic PostScript Printer

The selected printer software isn't from the manufacturer and may not let
you use all the features of your printer.

Once you have successfully added the device using the correct print driver, click on Options & Supplies to verify the
machine configuration.
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Printers
= ‘ —_— RICOH PRINTER

L] ] Open Print Queue...

Options & Supplies...
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Location:
Kind: RICOH MP C3003 PS
Status: Idle

| Share this printer on the network Sharing Preferences...

Default printer: = Last Printer Used
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Default paper size: US Letter




If your machine has an Option Tray or Finisher, the print driver should automatically detect them. If your machine
does not have either option, it will show “Not Installed.” Click OK to proceed.
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) 1 General mm Supply Levels
Printet
; To take full advantage of your printer's options, confirm that they are accurately
ﬁ shown here. For information on your printer and its optional hardware, check the

printer's documentation.

Option Tray:  Not Installed
Large Capacity Tray: Not Installed B
Internal Tray 2: __Not Installed [
Internal Shift Tray:  Not Installed B
External Tray: NotInstalled [

Finisher: Not Installed o

If your machine requires a user code for printing, you will need to configure and save a new printer preset. Open
Microsoft Word. Click Print to open the dialog window. If needed, click on Show Details to expand the window.
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Printer: RICOH PRINTER
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Copies: |1 > Two-Sided

Pages: All B
2 PDF | Show Details Cancel




If your machine does not require a user code to print, skip to the next step. If it does require a code, toggle the
highlighted menu to Job Log. Check the Enable User Code box. Enter a valid code in the User Code field.
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Printer: ' RICOH PRINTER

Presets: Default Settings

Copies: 1 @ Two-Sided
Pages: © All
“IFrom: 1 to: 1
Paper Size:  US Letter 8.50 by 11.00 inches

Orientation: 1'5 Scale: 100 %

Job Log

User ID: [

Job Type: | Normal Print

Enable User Code

User Code:

12:00 AM

Hide Details

To set the default to B&W printing, toggle the highlighted menu to Printer Features. Toggle the Color Mode to
Black and White.
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Printer:  RICOH PRINTER

Presets: Default Settings

Copies: 1 Two-Sided

Pages: © All
~JFrom: 1 to: 1

Paper Size: US Letter B 8.50 by 11.00 inches
Orientation: '@ I£ Scale: 100 %

Printer Features

Feature Sets: = General 1

Fit to Paper: = Prompt User

Resolution: | 600 dpi B

Collate Type: = Collate

Print Mode: = Off B

Image Off

Color Mode: = Black and White a

PDF [ Hide Details




Lastly, you will need to save these changes as a new preset. Toggle the Presets menu to select Save Current
Settings as Preset.
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Printer: RICOH PRINTER

Presets v Default Settings
Last Used Settings

Copi
b Save Current Settings as Preset...

Pag Show Presets...
Tﬁrom: 1 [Ttor 1 r

Paper Size: US Letter 8.50 by 11.00 inches

orientation: T#] s  sScale: 100 %

Printer Features
Feature Sets: | General 1 B
Fit to Paper: = Prompt User
Resolution: \Ed(’)id;iri
Collate Type: = Collate
Print Mode: = Off B
Image Smoothing: Of |

Color Mode: | Black and White B
? | PDF Hide Details Cancel

Name the preset and click OK.
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Preset Name: I RICOH (B&w) I

Preset Available For: @ Only this printer
(") All printers

Cancel

Paper Size: US Letter £ 8.50 by 11.00 inches

Orientation:

Printer Features

Scale: 100 %

A
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Feature Sets: = General 1 T
Fit to Paper: = Prompt User [
Resolution: = 600 dpi <
Collate Type: = Collate s
Print Mode: = Off ¢
Image g: = Off ]
Color Mode: = Black and White <
? PDF v Hide Details Cancel Print




The Ricoh device is now ready for use as a printer. Please note the following:

When printing from Adobe, you will need to click on the highlighted Printer button to open the Mac system dialog
window.
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Printer: RICOH PRINTER Advanced

Copies: |1 S [ Print in grayscale (black and white)

Pages to Print Comments & Forms
O Al Document and Markups

Summarize Comments

» More Options Scale: 72%

Page Sizing & Handling (3)

Eg Size &9 Poster @ Multiple E Booklet
OFit

" Actual size

11 x 8.5 Inches

" Shrink oversized pages

") Custom Scale: %

[ Choose paper source by PDF page size

["| Print on both sides of paper

Orientation:

© Auto portrait/landscape
") Portrait

" Landscape

Page 1 of 1

Page Setup... Printer... Cancel

If you see the following alert, check the box and click Yes to skip this message in the future.

Acrobat

The Print Setup dialog box is provided by the
g operating system. To ensure that you can use
- the full print capabilities of Acrobat, please
set all print options from the Application print
dialog box. Do you want to continue?

Do not show this message again

No Yes




When printing from Chrome, you must click on the Print using system dialog option.
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